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Is an analysis of Inpatient / Outpatient clinical denials by type of denial available? i.e. # and $ of 

medical necessity denials, excessive stay (days) denials, no authorization, etc.  

 Yes. 

Does NHCC have a more detailed breakdown of the types of outpatient service denials being 

experienced? Radiology, infusion therapy, ASU, etc. 

 Yes. 

Will NHCC explore the potential transfer of account notes from the vendor’s system to the Eagle 

system via an electronic file feed as an alternative to manually entering the notes via remote 

login?  

 To be discussed. 

Will the vendor have remote access and be provided with the capability to electronically 

download the patient’s medical record and/or to remotely retrieve denial correspondence from 

the NuHealth databases? 

 To be discussed. 

Are the following systems still being used to track clinical appeal and patient activity? 

A.  Streamline/Access Anywhere (attestation, progress notes, consents, EKG, ER record, 

correspondence etc ) 

B.  Eclipse/Sunrise (discharge summary, lab results, medicine sheets, flowsheets)   

C.  Canopy (appeal letters, denials, correspondence) 

Yes 

Will detox admissions be included as one of the types of accounts being referred for clinical 

appeal? 

 Yes 

What will be the duration of the contract with the successful bidder? 

 

 Please refer to the RFP. 

 

 

 

 



What is your current billing system? 

 

 Eagle/American Healthware 

 

Are you able to receive and submit data electronically? 

 

 Yes. 

 

Form “A” is to be at the front of the proposal?  Is this the first page or just after the cover page? 

 

 Form A is page 8 on the RFP.   

 

Is Form “A” to be in a separate sealed envelope with the proposals? 

 

 No. 

 

Will accounts include Admission Denials? 

 

 Yes. 

 

What is the intended process for ongoing referral?  Will the referral consist of all denials within 

scope or will it be a client selected sub-set of denied claims? 

 To be discussed. 

Will vendor have access to case management logs, 835 data etc..? 

 Yes. 

Does this proposal contemplate appeals of technical (administrative) denials that would require 

clinical appeal such as no authorization/certification? 

 Yes. 

 Does NuHealth intend to allow vendor(s) to handle all appeal levels from time of “initial” 

identification? 

 To be discussed. 

 Will it be an electronic placement? 

 Yes? 

 

 

 



What is the volume of I/P and O/P denials, and what is the average balance? 

 

  2013:  Inpatient:  $14, 885,000 Outpatient:  $4,867,000 

 

 Do you currently have a time expectation as to the number of charts reviewed per hour or per 

type of chart audit? 

  To be discussed. 

 I see remote access to the billing system. Will there be remote access capability for medical 

records as well as printing capability? 

To be discussed. 

To confirm, this project can be staffed remotely? 

       To be discussed. 

What are NuHealth's internal staff performance metrics/standards for clinical denial 

management?  For example: # of accounts worked in a day, etc.? 

       Not applicable.  

Does NuHealth allow for services to be performed using offshore resources?  If so, is there a 

certain percentage of the work that would need to be done domestically? 

 All proposals will be considered. 

 


